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BOARD MEETING MINUTES

January 20, 2012

TIME: 9:00 a.m.

PLACE: 1721 East Broadway, Tempe Arizona, 85282

ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION

Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the Board’s
attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3) *, to discuss personnel matters
pursuant to A.R.S. §38-431.03(A)(1)**, to discuss confidential matters pursuant to A.R.S. §38-431.03(A)(2)***
or pending litigation pursuant to A.R.S. §38-431.03(A)(4)****.

The Board makes every attempt to hear all matters timely. However, due to the number of items scheduled on
any particular agenda, the Board may find it necessary to hear some items out of order and/or later than the time
originally scheduled.

PLEDGE OF ALLEGIANCE

CALL TO ORDER AND ROLL CALL

Gary Begley

Karla Clodfelter

Sandra Hecksel Absent
Jessica Stall

Joe Verdugo

Larry Bulechek

Cheryl Chelius
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BOARD *. ** ***xAND ****

A. Approval of Board Minutes of December 9, 2011.

MOTION by Joe Verdugo to accept minutes as written. MOTION SECONDED by Karla Clodfelter.
MOTION CARRIED.

B. Declaration of Conflict of Interest.
Gary Begley declared for Step. D., #15, case 83755.
Karla Clodfelter declared for no. 27., case 83611 under Step 2. B.

C. Discussion, Consideration & Possible Action on Lauren Boice and Angels on Earth Home Beauty,
LLC vs. Donna Aune, et. Al, Case No. 2011-021811.
e Litigation Strategies

MOTION by Gary Begley to enter into Executive Session for the purpose of receiving legal advice and
to discuss pending litigation. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

Meeting reconvened.

MOTION by Karla Clodfelter to prepare language regarding A.R.S. § 32-574(A)(6) to allow licensed
individuals to practice in nursing homes and residences of the homebound and to forward language to the
legislature. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

D. Discussion, Consideration and Possible Action on Cindy Vong and La Vie LLC, Plaintiffs vs.
Donna Aune, Defendants, Maricopa County Superior Court Case No. CVV2009—037208:
e Update on Case Status

Assistant Attorney General, Bridget Harrington, informed the Board that a Motion for summary
judgment was filed and now waiting for a judgment date.

E. Discussion, Consideration & Possible Action on Contracting with Lobbyist for 2011-2012
Legislative Sessions.
e Approval of Contract to Hire

A consensus meeting will be held on January 30, 2012 and a contract will be selected from those
submitted for a lobbyist.

F. Discussion, Consideration & Possible Action on Proposed/Pending Legislation.
e Cosmetology Bill - H.B. 2440
e Pending Legislation Relevant to the Arizona State Board of Cosmetology — H.B. 2262; H.B.
2157; H.B. 2157; H.B. 2109 & H.B. 2415

Executive Director, Donna Aune, reported that HB 2440 was moving forward. HB 2262 had language
added regarding use of scissors.

MOTION by Gary Begley to have Karla Clodfelter speak to the carriers of the HB 2262 regarding the
language about scissors. MOTION SECONDED by Cheryl Chelius. MOTION CARRIED.
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G. Discussion, Consideration & Possible Action on Requirement of Licensed Manager/A.R.S. § 32-
541 (C)
e Executive Director’s Meeting with Legislator on December 28, 2011
e State Representative John Kavanagh — H.B. 2157

Executive Director, Donna Aune, reported that at the meeting a valid argument was made regarding
the need for licensed managers. The rules and regulations may need to be considered to be updated.

MOTION by Gary Begley to support the proposal in HB2262 for removing the requirement of a
manager of an establishment to be licensed. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.
Larry Bulechek VOTED NAY.

H. Cosmetology Students on Field Trip:
e Questions and answers regarding Board authority and process

EXECUTIVE DIRECTOR’S REPORT *, **, *** AND ****
A. Report and Discussion on VERSA Upgrade for Agency Computer System.
The Versa representatives will be in the office next week to look at any existing issues with the system.
B. Summary of Current Events.

Executive Director, Donna Aune, will be attending the NIC Regional meeting on February 2, 2012 and
return February 5, 2012.

CONSENT AGENDA

The Consent Agenda items may be considered for approval as a single action unless a Board Member or any
other interested party wishes to remove the item for discussion.

All Investigators, Inspectors and staff members present and planning to give testimony for any case were sworn
in by the Chairman.

STEP1: COMPLAINT REVIEW * AND ***

A. Recommend Application Denials

83876 Kieu Thi Phuong Tran (Deny & accept with negotiation)
83976 Thong Tan Nguyen (Deny & accept with negotiation)

MOTION by Joe Verdugo to accept staff recommendations and to deny and accept with negotiation.
MOTION SECONDED by Cheryl Chelius. MOTION CARRIED.

B. Recommend Dismissals

MOTION by Joe Verdugo to accept staff recommendations and dismiss those listed below and to add
case nos. 80901, 83902, and 83903 under C. MOTION SECONDE by Cheryl Chelius. MOTION CARRIED.
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81342
81624
82556
82376
82764
82781
82807
83212
83329

83332

83386

83388

83389

83407

83420
83438

83447

83471

83491

83496

83569

83572

83631

83648

83705

Gina Mei Patteli #10000623 (No evidence to support allegations)
Allison R Wasil #19800401 (No evidence to support allegations)
Albert Haimov #10702062 (Location is licensed C21289, Manhattan Barber Jewelry)
Maria Del Carmen Brice #10401203 (No evidence to support allegations)
Claudia E Vera #10225000 (No evidence to support allegations)
Juanita Carrillo / Juana’s Nails, Pseudo Unlicensed (Refer to proper authorities)
Maria Ybarra #10401355 (No evidence to support allegations)
Stacy Tapia / Cool Topics, Pseudo Unlicensed (No evidence to support allegations)
Lucky Nails #M15344 (No evidence to support allegations)

Lan Thi Pham #509924237

Body & Soul Spa by Slender Elegance #A16264  (New establishment license issued
Jahani 2000 Corp, Owner C21280)

Yasim Jahani, President/Manager

Nunez Jahani, C-P

Tucson College of Beauty #S44 (Found school in compliance)
Behind the Chair School of Hair Design

Transwest Properties

Michael Hanson, C.E.O.

#1 Nails Expert & More #M11855 (No written response from complainant to
Kathy Ky Vo #59600813, Owner/Manager  support allegations)
Pro Nails By Tina #M16504 (No evidence to support allegations)

Stat Phoenix 888, Owner
Chloe Thai #10900438, President/Manager
Hung Van Ung “Jimmy” #50501003, Licensee

Monogram Salon Suites #C13042 (“Spray tanning” non-regulated)
R & K Development & Investment LLC, Owner

Preety Threading & Skin Care #A17385 (“Threading” non-regulated)
Canyon Nails & Spa #M16707 (Found salon in compliance with infection control &

Tram Dieu T Doan #59920464, Owner/Manager  safety standards)
Thao T Nguyen #10801282, Licensee

For Nails Only #M14431 (A14396) (Found no violations)
K & s Nails Inc, Owner
Hair Society #C10886 (Customer satisfaction)

Dwayen C Sanders #19917781, Owner/Manager

Sandreka Austin #10601342, Licensee

Angel Touch Nails #M16276 (Evidence does not support allegations)
Thong T Vum, Owner

Hiep Thank Nguyen #50500436, Manager

Craig B Salon #C13547 (No evidence to support allegations)
Craig Bryant #19900123, Owner/Manager
Spa at Gold Canyon Golf Resort #C19591 (No evidence to support allegations)

GCG Holdings LLC., Owner

Carlo Karim, Member

A Day N Nite Salon & Spa #C14571 (Found salon in compliance)
Lynda Walker #18327582, Owner

Fanisha Jackson #50400207, Licensee

Crystal Hernandez, Pseudo Unlicensed (Found no evidence of unlicensed activity)
Come for Nails #M15851 (Found all licenses displayed)
Thuy Minh Ngoc Pham #59920087, Owner/Manager

Boston Nails #M16454 (Evidence does not support allegations)
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Boston Nails LLC., Owner
Kim Tuyen Tran #50700356, Member/Manager
Xuan Loc T Phan #50800474, Licensee

83885 & Theodora Fletcher #30800051, Licensee (Board office situation regarding paperwork for
83886 & Miriam Isabella Bouzas #31000061, Licensee/Manager three salon locations with the
83887 & Jessica Gonzales #30700754, Licensee six licensees listed 83885 - 83890)

83888 & Brittany May Austin #31100342, Licensee

83889 & Lawanda Grigsby #59600455, Licensee

83890 Zachary Ornelas #11101237, Licensee

83897 Preety Threading & Skin Care 3 #A17385 (“Threading” non-regulated)
Preety Beauty Salon LLC
Harpreet Kaut #31000029, Member

83955 Cobblestone Village Nail Studio #M16828 (Provided proof of licensee)
Cobblestone Village Nail Studio LLC
Thuan V. Su #50000489, Member/Manager

83974 Ebony Hair Affair #C17705 (Establishment license was reinstated 1/10/12)
Ali O’Neil #10402062, Owner

C. Recommend Letter of Concern

MOTION by Cheryl Chelius to accept staff recommendations and issue Letters of Concern to those
listed below except for 80901, 83902, and 83903. MOTION SECONDED by Joe Verdugo. MOTION
CARRIED.

83418 & Angela’s & Friends Beauty Salon #C18542 (Advertising differently than salon name)
John Bertaut, Co-Owner
Lynn Amity-Bertaut, Co-Owner
83419 Florica G Han #18023104, Licensee (Advertising differently than salon name)
83468 Darian’s Luxury Nail & Spa #M 15914 (Application of callous remover)
Em T Le #59500122, Owner
Ngoc T Nguyen #50100674, Manager
83469/83470 Tammy La Nails #A14930 & M14954 (Wax was too hot to apply to skin)
Kimberly Nguyen, Owner
Hiep Xuan Nguyen #50100040, Manager

83641 “Chelsea” Robin Bichekas #30226575 (Advertising an unlicensed establishment)

83825/83826 King Nails #A13314 & #M9562 (Delinguent establishment licenses)
Hanh Kim Tran #30330738 & #M59900311, Owner/Manager

83827 Elysium Salon Spa #C17344 (Delinquent personal license)

Elysium Salon Spa LLC
Renise Carter #19101138, Member/Manager

83831 Divas & Dudes Too #C16817 (Del establishment & personal, two licensees with sanitation
Tammy Johnson Liggett #19500590, Co-Owner/Manager violations at stations)
83832 Ultimate Image of Green Valley #C14779 (Delinguent personal license)

Ultimate Image of Green Valley Inc
Karen Miller #18226102, President/Manager

83834 JR’s Salon of Green Valley #C15462 (Personal license display)
JR’s Salon of Green Valley Inc
Jeanette Rimbey #10200293, President/Manager

83836 Joseph’s Salon Del Sol #C20643 (Delinquent personal license & licensee with a soiled
Joseph Brown #19813394, Owner/Manager wet disinfectant at station)

5



BOARD MEETING MINUTES January 20, 2012

83842

83843

83844

83845

83846/83847

83849

83850

83851

83852

83853

83854

83855/83856

83857

83861

83862

83864

83869

83870

83877

MVP Nails & Spa by Mai #M16546  (Delinquent personal license & personal license display)
Mai Thi Le #59500741, Owner

New Look Hair, Nail & Spa #C20326 (Delinquent establishment license)
New Look Hair, Nail & Spa LLC

Cindy San #10600814, Member/Manager

Radj Yusupov #C17781 (Advertising differently)
Radj Yusupov #10602086, Owner/Manager

Zizette Nail Spa #A16888 (Advertising differently)
Zizette Amsalem #31000203, Owner/Manager

Nail Trix #A15188 & #M15208 (No TB HIV-1 HEP B)

Son Bang Nguyen #10400299, Owner
Niki Nguyen #10400158, Manager

Hairwaves Hair & Nail Salon #C17068 (Delinquent personal license)
Michelle Ulrich #18225543, Owner/Manager
Salon 1219 #C21074 (No TB HIV-1 HEP B)

Salon 1219 LLC
Dominique Martinez #10125991, Member/Manager

Shoe Girl #C21362 (Delinquent personal license & advertising differently)
Shoe Girl LLC

Denise Russell #59200361, Member/Manager

A-VK Elle Nails #M16420 (Delinquent establishment license)

A-VK Elle Nails Inc

Thanh Thuy Tran #50023502, President/Manager

Dolce Salon & Spa #C17964 (Two delinguent personal licenses)
Dolce Arrowhead LLC

Brandi Nuttall #19916150, Member

Bad Hair Days #C19374 (Delinquent establishment license)
Bad Hair Days Inc

April Brewer #10200170, Partner/Manager

Christopher Brewer #10200171, Partner/Manager

Royalty Nails #A17051 & #M16706 (Delinquent establishment licenses)
Prosperity Properties Investments LLC

Ashley Uyen Tran #30500319 & #50000102, Member/Manager

Chace Salon #C16700 (Delinquent personal license)
Chace Salon LLC

Kimberly Peacock #19101329, Member/Manager

Moments Salon #C19166 (Delinquent personal license)
Moments Salon Inc

Salon Absolute #C18638 (Delinquent personal license, one licensee with sanitation
Jennifer Shallberg #19000781, Owner/Manager violations at work station)
Salon at Ulta 3 #C6325 (Delinguent personal license)

Ulta 3 Cosmetic Savings Store Inc

Terry Hanson, CEO

Joseph Scott Salon #C15865 (Delinguent establishment license & personal license display)
Joseph Scott Salon LLC

Joseph Michitsch, Member

Cheryl’s Hair Design #C20888 (Unlicensed — Barber, delinquent personal license, one licensee
Cheryl Parker #17515971, Owner/Manager with sanitation violations at work station)
Sherry’s Hair Studio #C16687 (Delinguent establishment license)
Sherry Romero #17616996, Owner/Manager

6
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83878

83880

83881

83892

83893

83895

83899

83900

80901 &
83902 &
83903

Bellazza Salon & Boutique #C21103 (Personal license display)
lya Investments LLC
Irma Arias #10601596, Member/Manager

Deya’s Family Hair Studio #C15222 (Delinguent establishment license)
Deyanira Valles #19400513, Owner/Manager

Golden Nail Spa #A17323 (No TB HIV-1 HEP B)
Huyen Nguyen #30800525, Owner/Manager

Salon De Belleza Zassy #C11524 (No first aid kit)
Claudia Rodriguez #10327567, Owner/Manager

Payless Nail #A16858 (Delinquent personal license)
Hung Hminh Nguyen #50600570, Owner

Forever Beautiful Salon #C3196 (Delinguent personal license)

Muriel Tucker #17617273, Co-Owner/Manager

Sheila Washington #17617537, Co-Owner

Beauty Express #7035 #C21474 (Delinquent personal license, photo copy of estab license posted,
Pure Beauty Salons & Boutiques Inc one licensee with soiled brushes and a soiled dry
Brian Luborsky, President storage, a salon within a salon advertising incorrectly
Deborah Martinson #18326606, Manager  and no outside sign for salon within salon)

J.C. Penney Styling Salon #2419-0 #C4750

J.C. Penney Company Inc (Delinquent personal license)
Kathleen Marcellus #10400143, Manager

Richard Chamberlain #11102235, Licensee (Unlicensed estab/salon location change - Dual
Monique Clark #10900531, Licensee licensed establishment Barber side set up and running
Steve Campbell #18600377, Licensee cosmetology side not finished yet licensees were not in)

See motion under B. above.

83904

83905

83910

83918

83919

83922

83923

83924

83929

Hairquarters Family Hair Center #C11720 (Delinquent personal license)
Connie Rutherford #18225645, Owner/Manager

Carsten Haircutters #C1669 (Delinquent establishment license)
Wilms Carsten #16607610, Owner/Manager

Preety Beauty Salon #A17386 (Threading only on this day, however wax was plugged in)

Preety Beauty Salon LLC

Harpreet Kaur #31000018, Member

Salon 16 #C5382 (Delinquent establishment & personal license)
Thomas Doely #17314472, Owner/Manager

Nails by Jimmy #M16715 (Delinquent establishment license)
Long N. Nguyen #50100313, Owner/Manager

Tocasierra #C6474 (Photo copy of establishment license posted)
Ponte Hilton at Squaw Peak & Partners

Barbara Michels #10000723, Manager

Beyond Waycool Hair Experience #C17449 (Delinquent establishment & personal license)
Waycool Hair Exp Inc

Christy Schiedemeyer #18124575, President/Manager

Salon Kismet #C19948 (Delinguent personal license)
Salon Kismet LLC

Dina Aune Firnstahl #19100632, Member/Manager

Cherry Salon #C17878 (Delinquent personal license)
Cherry Salon Inc

Leslie Lammers #39700066, President

7



BOARD MEETING MINUTES January 20, 2012
David Garcia #18600579, Manager

83931 Truly Blessed Hair Design #C21183 (No TB HIV-1 HEP B)
Lisa Monique Loring #10700616, Owner/Manager

83932 Thee Salon #C20991 (Delinguent personal license)
Laura Halverson #59400068, Owner/Manager

83934 Mymy Nails #M16770 (Delinguent establishment license)

Larry Lee Smith, Owner
Hoa L. Thach #50000467, Manager
83937 Images by Gina #C19253 (Delinquent establishment license)
Images by Gina LLC
Gina Burkhead Nygryn #19817903, Member/Manager

83938 Heavenly Creations by Nadia #M16203 (Delinguent establishment license)
Nadia Chavez #19601383, Owner/Manager

83939 American Ivan Enterprise #C20120 (Delinguent personal license)
Ivan Desjardins #19301151, Owner/Manager

83942 Ragtops #C3554 (Two delinquent personal licenses out of twenty-one licensees)
Ragtops Inc

Jeanne Dankerl #17921554, Member
Virginia Braaten #18327362, Member/Manager
Terry Braaten #10124834, Member/Manager

83943 & Tempe Cactus Nails #A17253 & #M16856 (Delinguent personal license)
83944 Tommy Ngo, Owner
Hieu N. Gang #50200126, Manager
83945 Studio 116 #C18594 (Delinquent personal license)
Cynthia Elordi #19916877, Owner/Manager
83946 Signatures in Hair Salon & Spa #C19718 (Delinquent personal license)

Carole Colletti #1731454, Co-Owner/Manager
Virgina Coyle #16506625, Co-Owner/Manager

83947 Jeniza Nails & Spa #M16724 (Delinquent personal license)
Jeniza LLC
Jeniza Keng #51000368, Member/Manager

83948 Salon 7000 #C15722 (Delinquent personal license)

Salon 7000 Inc
Monica Lanter #18327740, President
Shana Velazquez #10900736, Manager
83950 QT Nails Salon & Spa #M15928 (Personal license display)
QT Nails Salon & Spa LLC
Quan Phung #50700989, Member
83951 Nails Sweet as Candy #M16949 (Incorrect address on establishment license)
Nails Sweet as Candy LLC
Candice Irene Stanton #50600400, Member/Manager

83952 MBX #C20263 (Delinquent establishment & personal license)
Michelle Archer #10000034, Owner/Manager
83954 Smartstyle #406 #C12494 (Delinquent personal license & one licensee with a soiled dry storage)

Minnesota Regis Corp
Paul Finkelstein, President
Young Francis #10801751, Manager

D. Recommend Informal Interview or Negotiation Terms
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MOTION by Cheryl Chelius to accept staff recommendations for all those listed below except for 315,
case no. 83755. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

1. 83073 Massage by Diane C21153
Diana L Kubujak, Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

2. 83150 Nail Trix & Spa #M14402
Brandon Pham #50100074, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

3. 83152 Aveda Institute Tucson #123
Aveda Institute LLC., Owner
Dale Lemonds, Member
Karling Marlatt #70700010, Director
Offer a consent agreement to assess $50 civil penalty and costs, see motion above.

4. 83209 MT Nails 1 #M16727
Thuy Le Xuan #50100632, Owner/Manager
Peter Nguyen #50100528, Licensee
Offer a consent agreement to Peter Nguyen #50100528 to to attend the infection protection/ law review
class given by the Board , see motion above.

5. 83549 Julie’s Nail Spa #M 16992
Julie’s Nail Spa LLC., Owner
Minh Chau Ngoc Tran #51100405, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

6. 83566 & Georgia Curtin #98100679, Member
83567 & Danette Lawless #18326703, Member
83568 Spirit Salon #C10857
Offer a consent agreement to Danette Lawless #18326703 to assess $500 civil penalty and costs, see
motion above.

7. 83573 Zen Beauty Spa #C20700
Melissa Roybal #10226874, Owner/Manager
Issue a Letter of Concern, see motion above.

8. 83574 Jordana Silvestri #19200071
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

9. 83649 KC’s Hair & More #C10672
Kathryn Frklich #17011525, Owner/Manager
Maryanne Elizabeth Ong #11001584, Licensee
Issue a Letter of Concern, see motion above.

10. 83739 Do Fancy Nail Salon & Spa #C19605
Tuyen Anh Do #50100194, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

9



BOARD MEETING MINUTES January 20, 2012

11. 83740 & Pinky Nails & Spa #A17409 & #M16976
83741 Pinky Nails & Spa LLC
Tommy Hua #50500243, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

12. 83742 Nail Couture & Spa #M14574
Nail Couture & Spa Inc
Tiffani Truong #59600055, President/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

13. 83745 Haong Nam Mai #50331481, Licensee/Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

14.  83746/83747 Nails & Spa Zaza #A17245 & #M16849
Loan Nguyen #30600583 & #50600681, Owner/Manager
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.

15. 83755 IMAJ Institute #S24
Phoenix Photonix Inc
Gary Begley, President
Erinn Freyer #90228010, Instructor in Charge
Gary Begley recused himself.
MOTION by Larry Bulechek Offer a consent agreement to assess $500 civil penalty and costs,
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

16. 83761 Arte Y Creacion Beauty Salon #C14797
Ramon Cha, Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

17. 83762 Chris Le Salon #C19499
Huyen Tram Thi Le #10400008, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

18. 83763 & Skillful Nails #A16787 & #M16501
83764 Oanh Kim Truong #51100504, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

19. 83768 & Carla Donaldson #19600244, Licensee/Co-Owner
83769 Donna Mustoe #18601399, Licensee/Co-Owner
Offer a consent agreement to Carla Donaldson #19600244 to assess $500 civil penalty and costs, see
motion above.

20. 83770 Timothy Brust #18225664, Licensee/Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

21. 83772 Carole Haugen #17717975, Licensee/Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

22.  83773/83774 San Tan Nails & Spa #A16815 & #M16523
10
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Son Tang, Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

23. 83775 Toni & Guy #C17580
San Tan Associates
Gerry Watkins #18225407, President
Lethan Olvera #19919234, Partner
Crystal Resch #10022221, Manager
Offer a consent agreement to assess $1,250 civil penalty and costs, see motion above.

24. 83776/83777 My Nails Spa of Gilbert #A16797 & #M16581
Tammy Thi Nguyen #50500266, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

25. 83781 Smart Style #1186 #C16246
Minnesota Regis Corp
Paul Finkelstein, President
Shaun Meister #10900390, Manager
Issue a Letter of Concern, see motion above.

26. 83783 Experiences Salon & Spa #C16760
Heather Lurkin #80500003, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

27. 83785 His Hers Sugar & Spice Beauty Salon #C16399
Sugar & Spice LLC
Socorro Velasco #18123703, Member/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

28. 83786 La Belle Nail Spa #M14236
Lisa Nguyen #50000112, Co-Owner
Kim Nguyen, Co-Owner
Kori Thai #59921030, Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

29. 83787 Saigon Nails Spa #M15465
Tony Do #50500650 #50500650, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

30. 83788 Mario’s Hair Co. #C10106

Young Generation Co.

Angie Young, President

Lori Cowper #18700562, Manager
Issue a Letter of Concern, see motion above.

31. 83790 Daysy’s Spa #C19861
Carlos Gonzalez, Owner
Issue a Letter of Concern, see motion above.

32. 83821 Pleasant Nails #M 15776
11
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Pleasant Nails LLC
Chad Nguyen #50800394, Member/Manager
Auh Le #59716672, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

33. 83820 CAVIT Academy of Cosmetology #143
Central Arizona Valley Institute of Technology
Michael Glover, Superintendent
Elizabeth Anna Turner #90330925, Director/Instructor
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

34. 83823 Kathlyn’s Salon #C21148
Danh Ngoc Nguyen #50022488, Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

35. 83828 Sun Nails & Spa #A17363
Duy Ngoc Ky #51100266, Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

36. 83838 Tiffanay’s Nail Salon #M 16434
Tri Vo #50100120, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

37. 83839 Escandalo Beauty Salon #C20496
Escandalo Beauty Salon LLC
Ana Valdez #10022401, Member/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

38. 83840 Elle Musheyeva #10000163, Licensee
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.

39. 83841 Aleisha Newson-Wright #11100398, Licensee/Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

40. 83848 Zizette Nail Spa #M16587
Zizette Amsalem #50501319, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

41. 83858 Red Door Spa-Elizabeth Arden #C20445
Red Door Salon Inc
Todd Walter, President/CEO
David Todd #19900324, Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

42.  83859/83860 Trina AJ Nails #A15756 & #M15689
Thuy Thanh Nguyen #30600484 & #50021331, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

43. 83863 V-K Elle Nails #M16419
12
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Duy-V-K Elle Nails Inc
Duy Quoc Tong #50100431, President
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

44. 83865 Distinctive Salon and Spa #C19915
Distinctive Salon and Spa LLC
Ashley Hamilton #10600710, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

45. 83866 Supercuts #9111 #C10315
Supercuts Corp Shops Inc
Mark Kartarik, President
Ashley Carlon #10900713, Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

46.  83867/83868 Sundrops Nail Spot #A16067 & #M15702
Sundrops & Polka Dots LLC
Stephanie Coulston #50601299, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

47. 83871 Sienna Nails #M17004
Sienna Nails LLC
Mark Van Nguyen #50124072, Member
Thi Ngoc H. Mai #50601199, Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

48. 83872 Hair Expression & Design #C16325
Hair Express LLC
Beverly Landers #18225534, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

49. 83879 Art Hair Studio #C20306
Victoria Benavidez, Co-Owner
Arthur Benavidez #18226435, Co-Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

50. 83882 Golden Nail Spa #M16859
Huyen Nguyen #50400555, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

51.  83883/83884 Charming Nails #A15190 & #M15199
Christina Dong #30400771, Co-Owner/Manager
Nga Do, Co-Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

52. 83891 Old Fashion Pedicures with Roxanne #M16063
Roxanne Louise Davis #50401354, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

END OF CONSENT AGENDA
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STEP 2: INFORMAL INTERVIEWS * AND ***

A. Without Negotiation Options

None

B. With Negotiation Options

1. 82783 Steiner Institute of Esthetics #523 10:30 a.m.
Ed Group Inc., Owner
Leonard Flaxman, President
Joe Perez, Campus Director
Leah Hart, Education Manager
Stephen Farnsworth, Clinic Manager
Continued from December’s Board Meeting
NEGOTIATED $2,000.00/PAID

2. 83368 Tamara Girkin #10123221 10:30 a.m.
Continued from December’s Board Meeting
CONTINUED

3. 83431 Tuan EI Bella Day Spa #C17357 10:30 a.m.

Tony Hoang Pham #50000157, Owner/Manager
Samantha Pham Nguyen #10502298, Manager
Continued from December’s Board Meeting
Tony Hoang Pham, Mindi Passmore and Samantha Pham Nguyen appeared, were sworn in, and spoke to
the issue.
MOTION by Joe Verdugo to offer a consent agreement in lieu of a formal hearing to assess $250 civil
penalty and costs and to attend the infection protection/law review class given by the Board. MOTION
SECONDED by Karla Clodfelter. MOTION CARRIED.

4. 83510 & Ken Nails & Spa #A15048 10:30 a.m.
83511 & Thuy Bich Thi Nguyen #30600271, Licensee/Co-Owner/Manager
83512 Thuy Thanh Thi Nguyen #51100307, Co-Owner
Continued from December’s Board Meeting
CONTINUED
5. 82772 Karen J Baughman #19200781 10:30 a.m.

NEGOTIATED $500

6. 82790 Christina Raymond #19600135 10:30 a.m.
No show; to formal hearing.

7. 83160 & Win Salon #C17081 10:30 a.m.
Kay Ying Ou #19924696, Owner
NEGOTIATED $250/PAID
83822 Kimoanh Pham #’s 30800843 & 50700567, Licensee
NEGOTIATED $500/PAID
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8. 83279 Frankie’s High Maintenance #C20191 10:30 a.m.
Francisco Torres #17617116, Owner/Manager
Michelle Ramoz #59716328, Licensee
No show; to formal hearing.

9. 83390 Erica Lisa Rodarte #30900816 10:30 a.m.
MOTION by Joe Verdugo accept staff recommendations and issue Letter of Concern. MOTION
SECONDED by Karla Clodfelter. MOTION CARRIED.

10. 83397 & Trina Nails & Spa #M14375 10:30 a.m.
Cuong Quoc Nguyen #59600757, Owner/Manager
NEGOTIATED $500/RESTITUTION/PAID
83824 Selena Hong Nguyen #50331341, Licensee
NEGOTIATED $250/PAID

11. 83411 Nail Spa 101 # A16745 10:30 a.m.
Nghi C Mai #59800429, Owner/Manager
Tammy Tran #59921859, Licensee
NEGOTIATED $1,000.00

12. 83424 Yen Phi Le #50300197 10:30 a.m.
NEGOTIATED

13. 83481 Brow Lady USA #A16285 10:30 a.m.
Eric R Bowman, Owner
NEGOTIATED

14. 83552 Cost Cutters #6182 #C14752 10:30 a.m.

Minnesota Regis Corp

Paul Finkelstein, President

Marann Cowell #19900157, Manager
NEGOTIATED $250/PAID

15. 83555 Linda Bloom #19300357 10:30 a.m.
NEGOTIATED $500/6-Months Probation/1* Payment Submitted

16.  83558/83559 Nails First Il #A16450 #M16241 10:30 a.m.
Hung Nguyen #30400161 & #59921502, Owner/Manager
NEGOTIATED $500

17. 83561 Nola Heiress Salon #C20863 10:30 a.m.
Nola Heiress Salon Inc
Taiwana Nicole Linear #11001805, Member/Manager
Nancy Heiress #10401301, Member/Manager
NEGOTIATED $250

18. 83564 Kayla Nail & Spa #C20186 10:30 a.m.

Cindy Lanchi Do #10701516, Owner/Manager
NEGOTIATED $250/PAID
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19. 83565 Shear Pleasure Talk of Town #C19127 10:30 a.m.
Debra Padia #18326604, Owner/Manager
NEGOTIATED $250/

20. 83578 Letha Dixon #17921690 10:30 a.m.
NEGOTIATED
21. 83579 Reju-Line Slim & Rejuvenation Cntr #A16898 10:30 a.m.

Zaira Y. Garro-Chacon, Owner
NEGOTIATED $250/6-Months Probation/1* Payment Submitted

22. 83597 Prestige Nails & Spa of Scottsdale #M15742 10:30 a.m.
Daniel Nguyen, Owner
NEGOTIATED $250

23. 83600 Supercuts #9466 #C11962 10:30 a.m.
Supercuts Corp Shops
Mark Kartarik, PreJsident
Heber Hernandez #10602211, Manager
NEGOTIATED $250

24. 83601 Aspire Salon and Spa #C17219 10:30 a.m.
Aspire Salon and Spa LLC
Goldy Boyer #19001199, Member/Manager
NEGOTIATED $250/PAID

25. 83603 Karen Pollack #10901746 10:30 a.m.
NEGOTIATED $500/PAID

26. 83605 Shear Gossip By Sabrina #C21317 10:30 a.m.
Sabrina Chacon #19300330, Owner/Manager
NEGOTIATED $250

27. 83611 Javier Centeno Jr. #19400251 10:30 a.m.
Karla Clodfelter recused herself.
No show to formal hearing.

28. 83614 Asciutto Salon #C21238
Joseph Asciutto #17718483, Owner/Manager
CONTINUANCE GRANTED

29. 83621 Julia’s Hair Studio #C21007 10:30 a.m.
Julia Curtis Pugh #19200697, Owner/Manager
CONTINUANCE GRANTED

30. 83622 Supercuts #90334 #C17481 10:30 a.m.
Supercuts Corporate Shops Inc
Mark Kartarik, President
Stacie Brown #10401755, Manager
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NEGOTIATED $250

31. 83626 Israel Malayev #10400715 10:30 a.m.

Israel Malayev appeared, was sworn in, and spoke to the issue.

MOTION by Joe Verdugo to offer a consent agreement to voluntarily revoke the establishment license.
MOTION SECONDED by Cheryl Chelius. MOTION CARRIED.

32. 83627 Posh Salon & Spa #C15497 10:30 a.m.
Cyndi Kruger #18601298, Owner/Manager
NEGOTIATED $250

33. 83628/83629& Desert Nail Spa #A16230 & #M16069 10:30 a.m.
NEGOTIATED $750
83829 Khai Q. Pham #59700314, Owner
NEGOTIATED TO ATTEND BOARD CLASSES
34. 83654 & Ann Hausmann #10402131 10:30 a.m.
NEGOTIATED $50/PAID
83655 Beverly Heller #17921709

NEGOTIATED $50/PAID

35. 83657 Elizabeth Rupert #18700809 10:30 a.m.

Elizabeth Rupert appeared, was sworn in, and spoke to the issue.

MOTION by Joe Verdugo to issue a Letter of Concern. MOTION SECONDED by Karla Clodfelter.
MOTION CARRIED.

36. 83660 Ocean Spa & Nails #C19984 10:30 a.m.
Ocean Spa & Nails LLC
Nina Bui #30400070 & #59700561, Member/Manager
Hoang Nguyen #50000346, Member/Manager
Nina Bui and Hoang Nguyen appeared, were sworn in, and spoke to the issue.
MOTION by Karla Clodfelter to offer a consent agreement in lieu of a formal hearing to assess $250
civil penalty and costs and for both licensees to attend the infection protection/ law review class given by the
Board MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

37. 83672 20 Lounge Nail Bar #C20707 10:30 a.m.
20 Kierland LLC
Courtney Saldivar, Member
Mark Saldivar, Member
Catherine Perrotta #51000448, Manager
NEGOTIATED $750

38.  83674/83675 Nails N Spa #A17186 & #M16807 10:30 a.m.
Lee Tran #10901332, Owner/Manager
NEGOTIATED $250/PAID

39. 83676 Tammie K. Luu #50123779 10:30 a.m.
NEGOTIATED $500/PAID

40. 83677 & Scottsdale Nails | #M16119 10:30 a.m.
17
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41.

42.

43.

44,

45,

46.

47.

48.

49,

50.

83830

83681

83684

83685

83686

83687

83688

83692

83694

83699

83710

NEGOTIATED $750/PAID
Tuan Quoc Pham #50501422, Owner/Manager

NEGOTIATED TO ATTEND BOARD CLASSES

Nice Nails #M9020
Jerry Tran #59818637, Owner/Manager
NEGOTIATED $500

Primp and Blow Waterfront #C21307

Primp and Blow Waterfront LLC

Melodi Harmon, Member

David Kennedy (Ramos) #10900730, Manager
NEGOTIATED $250

Alma Valenzuela #10020902
NEGOTIATED $500/PAID

Divinity Salon #C21163

Sonny’s Business Concept LLC

Enid Moore Cranshaw

Ciantha Cranshaw #10901548, Member
NEGOTIATED

Hair By Roz #C128

Alvin Longmire, Owner

Rosland Longmire #18601157, Manager
NEGOTIATED $500/PAID

Nail 2001 by Sam #M16147
Sang Van Nguyen #59800180, Owner/Manager
NEGOTIATED $500/PAID

Extreme Attraction #C16214

Extreme Salon LLC

Darryl Strand, Member

Brittany Winman #10501964, Manager
NEGOTIATED $250/PAID

Glamour Nail Spa #M16780
Linda Le, Owner

Kim Le #50700253, Manager
NEGOTIATED $250

Arrowhead Tan & Nails Spa #M16943
Phuong Nguyen 59600279, Owner/Manager
NEGOTIATED $250/PAID

Ricardo Sosa #11100503
CONTINUANCE GRANTED
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51. 83715 & Scharline’s Beauty Spot #C4046 10:30 a.m.
Scharline’s Beauty Spot Inc
NEGOTIATED $500/6-Months Probation/1®* Payment Submitted
83833 Sandi Fries #17718284, President/Manager
NEGOTIATED TO ATTEND BOARD CLASSES

52. 83722& Norterra Salon & Spa #C20148 10:30 a.m.
EMAI Corp
NEGOTIATED $500/
83835 & Elaine Q. Mai #59600408, President
NEGOTIATED TO ATTEND BOARD CLASSES
83837 Desiree Jonas #10801816, Manager
NEGOTIATED TO ATTEND BOARD CLASSES

53. 83724 Crimson, Hair-Skin-Nails Salon #C19054 10:30 a.m.
Crimson, Hair-Skin-Nails Salon Inc
Charles McCormack 111 #19500842, CEO/Manager
NEGOTIATED $250

54, 83725 Hapi Nails & Reflexology #C20546 10:30 a.m.
Ngoc Hanh T. Pham #50300112, Owner/Manager
NEGOTIATED $250

55. 83727 Julia’s Multicultural Beauty Centre #C13344 10:30 a.m.
Julia Minor Krizman #19601096, Owner/Manager
NEGOTIATED $250

56. 83728 Karreen & Co #C13028 10:30 a.m.
Karreen Martin #30021293 & #59100688, Owner/Manager
Karreen Martin appeared, was sworn in, and spoke to the issue.
MOTION by Joe Verdugo to issue a Letter of Concern. MOTION SECONDED by Larry Bulechek.
MOTION CARRIED.

STEP 3: HEARINGS * AND ***
A. Denial Appeals
None
B. Motion to Deem Allegations Admitted

77225 Alicia’s Beauty Salon #C18334 10:00 a.m.
Elizabeth Castro, Owner

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General,
Christopher Munns, was available by telephone. Licensee did not appear.

MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED.
MOTION SECONDEDby Karla Clodfelter. MOTION CARRIED.

MOTION by Joe Verdugo to adopt as Findingsof Fact paragraph Ill in the Complaint and as
Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Karla Clodfelter . MOTION
CARRIED.
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MOTION by Joe Verdugo to issue an Order of discipline to revoke the license, to impose civil penalties
and costs for $500, that the agency recovers its total costs incurred for this case in an amount to be determined
later by the agency. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.

77257 Bebe Nails #M15440 10:00 a.m.
Chau Ly, Owner

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General,
Christopher Munns, was available by telephone. Licensee did not appear.

MOTION by Karla Clodfelter to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED.
MOTION SECONDED by Joe Verdugo . MOTION CARRIED.

MOTION by Karla Clodfelter to adopt as Findings of Fact paragraph Ill in the Complaint and as
Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Joe Verdugo . MOTION
CARRIED.

MOTION by Karla Clodfelter to issue an Order of discipline to revoke the license, to impose civil
penalties and costs for $250, that the agency recovers its total costs incurred for this case in an amount to be
determined later by the agency. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

77307 Le Reve Tanning & Spa LLC 10:00 a.m.
Abir El Refaii, Member/Manager #30600247
Le Reve Tanning & Spa #C18187

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General,
Christopher Munns, was available by telephone. Licensee did not appear.

MOTION by Jessica Stall to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED.
MOTION SECONDED by Karla Clodfelter . MOTION CARRIED.

MOTION by Jessica Stall to adopt as Findings of Fact paragraph Il in the Complaint and as
Conclusions of Law paragraph 1V in the Complaint. MOTION SECONDED by Karla Clodfelter . MOTION
CARRIED.

MOTION by Jessica Stall to issue an Order of discipline to revoke both licenses, to impose civil
penalties and costs for $250, that the agency recovers its total costs incurred for this case in an amount to be
determined later by the agency. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.

78975 Nail Boutique #M16035 10:00 a.m.
Mai Chu, Owner, Manager #50800348

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General,
Christopher Munns, was available by telephone. Licensee did not appear.

MOTION by Cheryl Chelius to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED.
MOTION SECONDED by Jessica Stall . MOTION CARRIED.

MOTION by Cheryl Chelius to adopt as Findings of Fact paragraph Ill in the Complaint and as
Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Jessica Stall . MOTION
CARRIED.

MOTION by Cheryl Chelius to issue an Order of discipline to revoke both licenses, to impose civil
penalties and costs for $500, that the agency recovers its total costs incurred for this case in an amount to be
determined later by the agency. MOTION SECONDED by Jessica Stall. MOTION CARRIED.

79232/79233 Tran Nails #A13505 & #M11455 10:00 a.m.
Oanh Hoang Thi Hoang #’s 30330751 & 50000542, Owner, Manager
Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General,
Christopher Munns, was available by telephone. Licensee did not appear.
MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED.
MOTION SECONDED by Jessica Stall. MOTION CARRIED.
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MOTION by Joe Verdugo to adopt as Findings of Fact paragraph Ill in the Complaint and as
Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Jessica Stall . MOTION
CARRIED.
MOTION by Joe Verdugo to issue an Order of discipline to revoke all four licenses, to impose civil
penalties and costs for $750, that the agency recovers its total costs incurred for this case in an amount to be
determined later by the agency. MOTION SECONDED by Jessica Stall. MOTION CARRIED.

C. Hearing Officer Recommendations
None

D. Request for Reinstatement
None

E. Appeal Board Orders

None

F. Discussion, Consideration and Possible Action on Proposed Consent Agreement Terms.

83330 Nails Aqui of Tucson #M15859
Binh Cong Huynh #502000709
MOTION by Karla Clodfelter to accept staff recommendations and rescind the previous motion for
$20.00 restitution and to correct to $25.00 restitution. MOTION SECONDED by Joe Verdugo. MOTION
CARRIED.

80818 Asian Eyebrow Threading #A16758
Asian Eyebrow Threading LLC., Owner
MOTION by Karla Clodfelter to accept staff recommendations and rescind previous motion and to
instead dismiss. MOTION SECONDED by Cheryl Chelius. MOTION CARRIED.

G. Staff Recommendations.

e Discussion, Consideration & Possible Action on Recommending Letters of Concern for the
Following Cases:

MOTION by Larry Bulechek accept staff recommendations and to rescind all previous motions and to
instead issue a Letter of Concern. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

76423 Sasseaze Hair Color Spa #C18220 (unlicensed establishment/ownership change)
77518 Sheri Taylor #19713033 (working in unlicensed establishment)
77629 Pro Nails by CK and TJ Salon #M16173 (delinquent license/sanitation)

Thuan Nguyen, Owner, Manager #50401085

78003 Luana Hair Studio #C16681 (delinquent personal license)
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Nicole Goodale, Owner, Manager #10327803

78064 G & E Enterprise / LLC #17274 (salon name change)
Marilen Pinkwasser, Member #19600907
Richard Pinkwasser, Member

78067 Kimberly Storgaard #19501177 (unlicensed establishment)

78071/78072 De Nailspa #’s M16247 & A16464
Long Alan Nguyen, Owner, Manager #59600199 (waxing/sanitation)

77803 Lynette Fleming #18501363 (unlicensed establishment)
78120 Diva’s Hair & Tanning Studio by Veronica #C15862 (health & safety)
Veronica Chablolla, Owner, Manager #18701646

78166 Nature Nail & Spa #C17869 (health & safety)
William Halling, Owner

78178/78180 Tiffany Paradise Nails #’s M14609 &A14569 (malpractice)
Albert Nguyen, Owner

78230 T & T Nails#A16216
Kim Vong, Owner, Manager #50401343(health & safety))

STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND ***
For Board Information Only:

83251 Angela Deherrera #101119328 (consent agreement received)

ADJOURN

MOTION by Jessica Stall to adjourn. MOTION SECONDED by Karla Clodfelter. MOTION
CARRIED.

In accordance with Title Il of the Americans with Disabilities Act, the Cosmetology Board does not
discriminate on the basis of disabilities in its programs, services or activities. Individuals who need reasonable
accommodation to participate or who need information in an alternative format may contact the ADA
Coordinator at (480) 784-4539.

* LEGAL ADVICE WHERE APPLICABLE — A.R.S. § 38-431-03 (A) (3)
**  PERSONNEL MATTERS — A.R.S. § 38-431.03 (A) (1)

**%  CONFIDENTIAL MATTERS — A.R.S. § 38-431.03 (A) (2)

**x%x  PENDING LITIGATION — AR.S. § 38-431.03 (A) (4)
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